I[TPUHATO YTBEPXIEHO

IIPOTOKOJIOM OOILEr0 IIPUKA30M 3aBEAYIOLIErO
POIUTENIBCKOrO COOpaHMsI MBJIOVY «Jerckuit cax Neg
ot 19.01.2021 Ne 02/1 «Aumay» r. Ypyc-Mapran»

ot 20.01.2021 Ne 78-on

NHCcTpyKUMS MO CONMPOBOKIECHNI0 HHBAJIHUIOB U JIUI C OTPAHNYE€HHBIMU
BO3MOKHOCTSIMH 3710pOBbs (OB3)

1. O6mue nonoxeHus

1.1. Hacrosimas WHCTpYyKIMS IO CONPOBOXICHUIO HWHBAIUIOB U JIAI[ C
OTPaHUYCHHBIMH BO3MOKHOCTSIMU 3710pOBbs (Hanee - Uuctpykuusi) MJAOY o/c Ne§
«Auwa» 2. Ypyc-Mapman (nanee — VYupexiaeHue) pazpaboTaHa Ha OCHOBAaHUU
CIEAYIOUIMX HOPMATHBHO-TIPABOBBIX aKTOB:

- ®enepanpHoro 3akoHa ot 03.05.2012 1. No 46-03 «O parudukanuu
KonBeHuuu o rpaBax WHBaJIUIAOBY;

- ®enepanbHoro 3akoHa ot 29.12.2012 r. Ne 273 -®3 «OO0 o0pa3oBaHUM B
Poccutickon ®enepanum»;

- [Tpukaza MunuctepcTBa oOpa3zoBanusa u Hayku Poccuiickoit @enepanun «O06
yTBepkaeHun [lopsinka oOecnedeHust yCIOBHIM JOCTYNMHOCTH JUJIi HMHBAJIHMJIOB
00BEKTOB M IMPEAOCTABISIEMBIX YCIYT B cpepe oOpa3oBaHus, a TaAKKE OKa3aHUS UM
pu 3ToM Heobxoaumoit momorm» ot 09.11.2015 r. Ne 1309;

- [Tpukaza MunuctepcTBa oOpa3zoBanusa U Hayku Poccuiickoit @enepaunn «O0
yTBep)KAeHnH Ilmana  meponpuaATMRl  «JOPOXKHOM  KapTe»  MwuHUCTEpCTBA
obpazoBanuss u Hayku Poccuiickoii ®denepanuui 10 TOBBIICHUIO 3HAYCHUHN
noKasareyieidl JOCTYIMHOCTH I WHBAIUJIOB OOBEKTOB M MPENOCTABISIEMbIX HA HHX
ycayr B cdepe obOpazoBanusi» ot 02.12.2015 r. Ne 1399; - MHbIX HOpMATHBHO-
MPaBOBBIX U JOKAJIbHBIX aKTOB.

1.2. Hactostmas UHcTpyKus pa3paboTana B LETsX:

- HEJOMYCTUMOCTH ~ AUCKPUMHHALMA B  YUPEXKIECHUM 1O  MPU3HAKY
UHBAMAHOCTH, TO €CTh JI000E€ pa3iuyue, HUCKIIOYEHUE WIM OrpaHUYEHUE IO
NPUYMHE MHBAJUAHOCTH, LIEJBIO JUOO0 pe3yJbTaTOM KOTOPBIX SBIISIETCS yMaJleHHE
WM OTPULIAHUE TPU3HAHUS, PealM3allMi WIH OCYUIECTBIICHUS] HapaBHE C APYTUMU
BCEX rapaHTHpoBaHHBIX B Poccuiickoii deneparuu mpaB u CBOOOJ UeEIOBEKA U
rpaXJaHhHa B IIOJUTUYECKOM, DKOHOMHMYECKOW, COLMAIBHOW, KYJbTYPHOM,
IPaKJAHCKON WM JIF0O0H MHOM 00J1acTH.



- peaM3ali  NpaB OOYYarIIMXCS C OrPaHUYECHHBIMA BO3MOYKHOCTSIMHU
3m0poBbs (manee - OB3) Ha monydeHue JOMKOILHOTO 00pa30BaHMs, M COIMATBHON
azanTaly B YCIOBUAX YUpEKIACHUS.

1.3. Hacrosimas WHcTpykius oOs3aTenbHa JUIsl UCTIOTHEHUS BCEMU
COTpYAHUKAMHU Y UpEKICHUS.

1.4. B coorBercTtBUM ¢ Hacrosuleil MHCTpyKIuMell COTpyaHHKU
IPOXOJAT UHCTPYKTAX U 0OOyUYEHHE 10 BOIIPOCAM, CBSI3AHHBIM C 00ECTICUeHUEM
JOCTYIHOCTH Ui MHBANIKUI0B U Jul ¢ OB3 00BbEKTOB U yCiyr YupexeHus, B
TOM YHCIIE C y4acTHEM IepcoHana (C OKa3aHHEM MOMOUIM Ha OOBEKTax B
MPeoA0JICHIH OapbepOB U COMPOBOXKICHIH UHBaMUAa uiK auna ¢ OB3).

1.5. HWHcTpykTax NpOBOAMTCA PYKOBOJIUTENEM YUpeKIeHUs au00
OTBETCTBEHHBIM JIMIIOM 3a paboTy ¢ MHBanu1aMu U Junamu ¢ OB3.

1.6. s ydera paOOTHI O MHCTPYKTAXy U 00yUEHHUIO COTPYIHUKOB IO
pabotre ¢ nunamu ¢ OB3 u unBanuaamu Benercs «KypHall HHCTpyKTaxka 1o
CONPOBOXK/ICHUIO HHBAJIMJIOB W JIMI C OrPaHUYECHHBIMA BO3MOXXHOCTSMH
3nopoBbsi (OB3)» (manmee — xypHan). Popma KypHaja MNpeCTaBleHA B
npuiokeHuu 1. B xypHaiie Benercs 3anuch TeMbl MHCTpyKTaxka, natel, U0,
JNOJDKHOCTH  COTPYAHHUKOB, TNPOLIECIIIMX HWHCTPYyKTax, a Takke OHUO,
JOJDKHOCTB U IOAIUCH COTPYAHHUKA, IPOBOAUBIIETO €TO.

1.7.  Jlomyck k paboTe BHOBb NPHUHATHIX PAOOTHUKOB YUpEKICHUS
OCYLIECTBIISIETCS MOCIE MPOXOKIEHUSI UHCTPYKTaXa U 00y4YEeHUs 10 BOIIPOCaM
JOCTYITHOCTH OOBEKTOB U YCIYT YUpPEKICHUS.

1.8. Bcem corpynHukam YupexaeHUsS INpU OOIICHUU C JEThbMH-
uHBanuaamMu U nunamu ¢ OB3 cobnoaTh mpaBuiia 3TUKETa, YTBEPKICHHBIMU
B YUpPEXKICHUH.

1.9. Ilpu oOmeHWn ¢ JUIAMH, UCHBITHIBAIONIMMH TPYAHOCTH TMPH
HNEePEeIBUKEHUH, CIEAYET YBEJOMHUTb O HAJIMYUU Ha OOBEKTaX YUpeKIEHUs
OTPENICICHHOTO CIEIUaIbHOTO 000pyA0OBaHus i MHBAIUAOB U jul, ¢ OB3 u
BO3MOKHOCTH TOJb30BaThcsl UM. COTPYJIHUKH OO0SI3aHBI BCTPETHUTh, BEKIUBO
OOBSACHUTH, TJI€ HAXOAUTCS HYXKHBI OOBEKT WHBAIUIY, YyOEIUTHCS B
JOCTYITHOCTH IPOX0Ja, KyJa CieayeT IepeABUraTrhbCs. 3ampeniaeTcs
MPUKACaTbCsl K WHBAJIMIHOM KOJIACKE M MEHATh €€ MECTOIOJIOKEHHE Oe3
corsacust mHBanuaa win auna ¢ OB3. IIpu OTKpeITHN TSKENBIX ABEpEU, NpU
MEPEABMKEHUH IO MApKETy WM KOBpaM C JJIMHHBIM BOPCOM PEKOMEH]yETCS
MPEMIOKUTh TOMOLIp WHBaIMAY wi Juny ¢ OB3, mnons3yromemycs
UHBATUAHON KOJIACKOW WM KOCThUISIMU. COTPYAHUKU JTOJKHBI TIOMHHUTb, YTO
UHBAJUIAHBIE KOJSICKU OBICTPO HAOMPAOT CKOPOCTb, M HEOXKHUJAHHBIE PE3KHE
MIOBOPOTBI M TOJNYKKM MOTYT TPUBECTH K T[OTEPE PpPABHOBECUS U
ONPOKH/IBIBAHUIO HHBAJIUIHOMN KOJISCKHU.



1.10. VYcubmaB 3BOHOK BBI30BAa, BCTPETUTh HWHBAJIMIAa Ha Kpecle-
KOJISICKE (MM MHBAJIUAA IPYTrOi KaTeropuu) mepel BXOJIOM B 3IaHHE U 0Ka3aTh
€My MOMOIIb IPU BXO0/I€ (BBIXO/IE), COMTPOBOKIECHUU J0 MECTA.

1.11. Oxka3zaTh TOMOIIb HWHBAIWIY TPHU BBINOJHEHUU JACHUCTBUMN
CaMOOOCTY)KHBAaHHS C YYETOM BPEMEHH €ro HaxOXICHUS B YUPEKICHUH
(moMOYb CHATH BEPXHIO OJEXKAYy, MNOCETUTh caHy3edl u T.1.). 1.12.
O6ecneunTh BO3MOKHOCTh OKa3aHUS TMOMOINM WHBAIUIY B 3aTPyAHEHHBIX
CUTYAIMSIX BO BPEMS HAXOXKJEHUS B Y UPEKICHUU.

1.13. Tlocme mpemocTaBieHUS YCIyTH COMPOBOAWTH WHBAIHIA Ha
Kpecie- KOJISICKe (MM APYTol KaTeTOPHH) K BBIXOIY U3 TOMEIICHHUS.

1.14. OkazaTp Npu HEOOXOJAMMOCTH MTOMOIIhL HHBAIHMAY IMPHU MOCAJKE B
COILMAJIBHOE TAaKCHU WJIM MHOE TPAHCIIOPTHOE CPEJICTBO.

1.15. Cobmonats npopecCuoHaNbHYIO 3THKY B3aUMOOTHOILUEHUN U HE
JOIYCKaTh CUTYAIIUN, TPETIATCTBYIONTUX IMOTYYSHUIO HHBAIUIOM YCITYT.

1.16. OcyiiecTBIATh pa3bsiCHEHUS B JOCTYIHON JJI UHBAIUIOB (popme
HOpsAJIKa MOCEUICHUST Y UpexKACHUS.

2. [IpaBuinia sTHKETa IPU OOIICHUH C MHBAJIUIAMU

2.1. IlpaBuna sTuKeTa Mpu OOIIEHWU C MHBATUAAMH JJIs1 paOOTHUKOB
Yupexnenuss (manee - IlpaBuna) mnpencraBisitor co0oOM cBoJ  0OMmIKUX
OPUHLMIIOB ¥ IPAaBUJI, HAIIPABJIEHHBIX Ha COOJIOIEHNE MOPATIbHO-3THUYECKUX U
HPAaBCTBEHHBIX HOPM, MOJIEIH MOBEACHUS PaOOTHHKAMM YUPEXKIEHUS INpU
OOILLIEHNN C MHBAIMJIAMU U JAPYTUMH MAJIOMOOMJIBHBIMU TpaXkJIaHaMmH (Janee -
MI'H).

2.2. llenpto  HACTOSIIUX  TPaBWJI  SBISIETCS  YCTAHOBJICHUE
s dexTuBHOTO 00MIEHUs ¢ MHBaMMAaMu U npyrumu MI'H, a Taxke okazanue
UM MpPU 3TOM HEOOXOIUMOI MOMOILIU B MPEOJIOJCHUH 0apbepoB, MEIIAOIINX
MOJIyYEHHUIO UMHU YCIIyT HAPABHE C JPYTUMHU JIULIAMH.

2.3. Kaxnpii paboTHUK VYUpeKJIeHHUS JOJDKCH IPUHUMATh BCE
HEO0OXOIUMbIE MEPHI /I PA3BUTUSI KOMMYHUKATUBHBIX KOMIETCHITUHN, YMEHHIA
M HaBBIKOB, HEOOXOAUMBIX [Is1 3(P(EKTUBHOTO OOIIEHUA MpPU OKa3aHUU
oMo nHBaMAam u npyrum MI'H.

2.4. 3nanwe u coOmroJeHHUe palboTHHKaMu TookeHuit [IpaBun
ABIIIETCS OJHHUM W3 KPUTEPUEB OLIEHKH KayecTBa MX MpodeccroHalIbHOM
NEeSTEIbHOCTH, a TaKKe HEeOOXOAUMBbIM YCIOBHEM JUIsl CO3JIaHusA U
NOJJCpXKAHUS PEMyTalliy  YUpekKACHUS, (OPMUPOBAHUS TMOJIOKUTEIHHON
KyJBTYpbl OOIEHUS TIPH OKa3aHWHM MOMOINW WHBanmuaaMm U apyrum MI'H B
YupexaeHun.

2.5.  OcCHOBHbIE KOMMYHHMKATUBHbIE HAaBBIKM MpU OOIIEHUU C
MHBATUIAMHU



- n30eraThb KOHQIUKTHBIX CUTYAIIHIA;

- BHUMATENIbHO CIYIIaTh MHBAJIK/A U CIBIIIATH €T0;

- peryJIMpoBaTh coOCTBEHHBIE HSMOIIMM,  BO3HHUKAIOIIME B

npoiiecce

B3aHMMO/ICHCTBHUS,

- o0ecrneurBaTh BHICOKYIO KYJIbTYPY U 3TUKY B3aHMOOTHOIICHHUIA;

- IIUBUJIM30BAHO IPOTUBOCTOSTH MAHUITYJIMPOBAHUIO;

- COMHEBAsICb, PACCUMTHIBATh Ha CBOW 3JIpaBblii CMBICI U CIHOCOOHOCTH K
COUYYBCTBHIO;

- OTHOCHUTBCA K APYTOMy 4YelOBEKy, Kak K ce0e camMoMy, TOYHO TakK e €ro
yBaXaTh.

2.6. O6mume npaBuia dTUKETA IPU OOIIEHUH C MHBAJIUIAMU:

2.6.1. OOpamieHue K 4YEJIOBEKY: KOIJla Bbl pa3roBapuBacTe C
WHBaJIUIOM, oOpamaiTech HEMOCPEJACTBEHHO K HeMy, a He K
COIIPOBOXAAIOIIEMY WM CYPAONEPEBOAUNKY, KOTOPBIE MPUCYTCTBYIOT MPH
pasroBope.

2.6.2. [ToxxaTre pyku: Korja Bac 3HaKOMST C MHBAJIMIOM, BIIOJHE
€CTECTBEHHO IMMOXaTh €My PYKY: Ja)Ke T€, KOMY TPYIHO IBUTATh PYKOW WU
KTO TOJIb3YeTCSl MPOTE30M, BIIOJIHE MOTYT IMOXaThb PyKy — IPaByl0 WU
JIEBYI0, YTO BIIOJIHE JOIIYCTHMO.

2.6.3. Ha3piBaiiTe ce0s W Jpyrux: KOrja Bbl BCTPEYAETECH C
YeJI0BEKOM, KOTOPBIN TJI0X0 UM COBCEM HE BHJIUT, 00s3aTELHO HA3bIBANTE
ce0s M Tex JoJied, KOTophble Mpuiliu ¢ Bamu. Eciu y Bac o6miast Oecena B
rpynmne, He 3a0bIBaiiTe MOSCHUTh, K KOMY B JaHHBIH MOMEHT BbI
oOpaillaetech, 1 Ha3BaTh CEOSI.

2.6.4. [IpennoxxeHue MOMOIIU: €CIIM BbI MpejjiaraeTe MOMOIIlb,
KIUTE, TIOKa €€ IPUMYT, a 3aT€M CIPALIUBANTE, YTO U KaK JIeNaTh.

2.6.5. AJZIEKBaTHOCTb M BEXKJIMBOCTH: OOpAIlaiTECh C B3POCIIBIMU-
WHBaJUIaMU Kak ¢ B3pocibiMu. OOpamaiTech K HUIM MO UMEHH U Ha THI,
TOJIBKO €CJIM Bbl XOPOILIO 3HAKOMBI.

2.6.6. He onupalitTecb Ha Kpecio-KOJSACKY: OINHUPATHCS WM
BHUCHYTh Ha WHBAJIMIHOW KOJICKE - TO XK€ CaMOE€, YTO M ONUPAThCS WU
BHCHYTH Ha ee o0yajaTese, ¥ 3T0 TOXE pa3apaxacrt.

2.6.7. NuBamuaHas KoJisIcCka - 9TO 4YacTh HEMPUKACAeMOTO
MIPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCTIONb3YET.
2.6.8. BaumarenbsHOCTB u TEPIEINBOCTD: Korja BbI

pasroBapuBaeTe C YEJIOBEKOM, HCIBITHIBAIOIIUM TPYJHOCTH B OOIICHUH,
CIyIIAWTEe €ro BHUMATENIBHO. byabTe TepnenuBbl, KINUTE, KOTJa 4YEJIOBEK
cam 3akoHUUT (pasy. He mompamisiiTe ero u He JOrOBapUBalTe 3a HETO.
Hukorpa e nputBopsiiTech, YTO Bbl IOHUMAETE, €CJIM HA CaMOM JEJE 3TO



He Tak. [loBTOpHUTE, YTO BBHI MOHSIU, 3TO MMOMOXKET YE€JIOBEKY OTBETHTH BaM,
a BaM — TIOHSTh €ro.

2.6.9. Pacnonoxenue nis  Oecenpl: Korjga BbI TOBOPUTE €
YEJIOBEKOM, TOJIb3YIOMIMMCS HMHBAJIMIHOM KOJIICKOM WM KOCTBUISIMH,
PaCIOJIOKHUTECh TaK, YTOOBI Ballld M €ro rja3a ObLIM HAa OJHOM YPOBHE,
TOTZa BaM OyJeT Jierde pa3roBapuBaTh. PasroBapuBas C TEMH, KTO MOXKET
YUTaTh MO T'y0aM, pacroyIoKUTECh Tak, 4ToObl Ha Bac manman cBet, u Bac
OBLIO XOpOIIO BHUJIHO, MOCTapaWTech, 4ToObl Bam HuYero (ema, pyku) He
MeIIAJo.

2.6.10. [IpuBneuenne BHUMAaHHS YEJIOBEKAa: YTOOBI MPUBIIECYD
BHUMAHHE YEJIOBEKA, KOTOPBIM TUIOXO CIBIIINUT, OMAIIUTE €My PYKOU WU
noxJjormnaire no mieuy. CMOTpUTE eMy IpsIMO B IJ1a3a U TOBOPUTE YETKO, HO
UMEUTE B BUIY, YTO HE BCE JIFOAM, KOTOPBIC TUIOXO CJIBIMIAT, MOTYT YHTATh
o ryoam.

2.6. 11.He cmymaiitech, eciu CIy4allHO JOMYCTHJIM OIUIOIIHOCTS,
CKkazaB «YBUIUMCS» WU «Bbl ciblmand 00 3TOM...7» TOMY, KTO HE MOXKET
BHJICTH WJIU CIIBIIIATD.

2.7. IlpaBuma »oTukera npu OOIEHUH C JUIAMH C Pa3HBIMH
paccTpoiicTBaMH (PYHKITUN OpraHu3Ma

2.7.1. IlpaBuna sTHKeTa NpU OOIIEHUH C UHBAIUIAMHU, HCIBITHIBAIOIIUMU
TPYAHOCTH MPHU TIEPEABHIKCHIT

- [TomauTEe, 9TO WHBaTMAHAS KOJSICKA — HEMPUKOCHOBEHHOE IPOCTPAHCTBO
yesioBeka. He oOJiokaumBaiiTech Ha Hee, HE TOJKAWTE, HE KJIaJATE Ha Hee HOTH Oe3
paspenieHusi. Hauath kaTUTh KOJSICKY 0€3 coryacusi HHBaJIMAIa — TO KE camoe, YTo
CXBaTUTh M TIOHECTH YEJIOBEKa 0e3 ero paspeimieHus. - Beerna crparmmBaiTe, HyKHa
JIU TIOMOIIIb, TIPEXKIEC YeM OKa3aTh ee. [Ipemmaraiite momoIp, €Ciau HY>)KHO OTKPBITh
TSDKETYIO IBEPb WU IPOUTH TIO KOBPY C JWTMHHBIM BOPCOM.

- Eciin Bamre mpemioskeHre 0 TIOMOITY TPUHSITO, CIIPOCHUTE, YTO HY)KHO JCNaTh,
U YETKO CJleAyldTe WHCTPYKOHAM. - Ecim BaMm paspenmm TmepeaBUraTth KOJISCKY,
cHayasia Katute ee MemaeHHo. Komsicka ObicTpo HaOWpaeT CKOpPOCTh, W
HEOKUJIAHHBIN TOTYOK MOKET MIPUBECTHU K MTOTEPE PABHOBECHUS.

- Bcerna nuuHo yOexnalWTech B JOCTYNHOCTHM MECT, TJie 3allJlaHUPOBAHbI
MeponpusaTHs. 3apaHee MOMHTEPECYUTECh, KaKUe MOTYT BO3HUKHYTH MTPOOJIEMBI UITH
Oapbephl M KaK UX MOYKHO YCTPaHUTh.

- Eciiu BO3MOKHO, pacrmoyioKUTECh TaK, YTOOBI BalllM JIMIA ObUIM HA OJIHOM
ypoBHe. M30eraiiTe mNOJIOKEHUsS, MPU KOTOPOM BallleMy COOECEIHUKY HYKHO
3aIpPOKHJIBIBATH TOJIOBY.



Ecnu cymecTByrOT apXHTEKTypHBIE Oapbepbl, MPEAYNPEaUTe O HUX, YTOOBI
YEJIOBEK UMEJ BO3MOXKHOCTh PUHUMATh PELICHUS 3apaHee.

- [loMHHTE, 4YTO, Kak NPaBWIO, Yy JIIOAEH, HMMEKIINX TPYIHOCTH IIpU
NepeIBIKEHUH, HET MTPOOJIEM CO 3pEHHUEM, CIIYXOM U MOHUMAaHHUEM.

- He nymaiite, 4T0 HEOOXOUMOCTH TIOJIE30BATHCS WHBATUIHOU KOJISICKOM — ATO
Tparenus. OTO CIoco0 CBOOOMHOTO (€CiiM HET apXHTEKTYpHBIX OaphepoB)
NepeaBUKEHNS. ECTh JIIOAU, TOJIB3YIOIINECS WHBAIWIHOW KOJISICKOM, KOTOpPBIE HE
YTPAaTUIU CIHOCOOHOCTH XOJUTh W MOTYT MEPEABUTATHCS C MOMOIIBIO KOCTBUIEH,
Tpoctr W T.N. KONSICKM OHU HWCIONB3YIOT JJII TOTO, YTOOBI 3KOHOMHTH CHJIBI U
OpicTpee mepenBuratbes. 2.7.2. IlpaBuna sTuMkeTa mpu OOIMICHWH C WHBAJIUIAMH,
MMEIOIIMMU HAPYUIEHUS 3pEHUS WU HE3PIUNMU

- [Ipennarast cBOX0 MOMOIIb, HANIPABJISIUTE YEIOBEKA, HE CTUCKUBAWTE €r0 PyKY,
UJIUTE TaK, Kak Bbl 00bIYHO x0auTe. He Hy)XHO XBaTaTh CJIEMOT0 YeJIOBEKA U TalllUTh
ero 3a coboi. - OnumurTe KpaTko, A€ Bbl Haxoaurtech. [lpemymnpexnpaiite o
NPENSATCTBUSAX:

CTYTNEHSIX, JTy>Kax, ssMaX, HU3KUX MPUTOJIOKAX, TpyOax U T.II.

- Ucnonw3yiiTe, eciau 3TO YMECTHO, (pasbl, XapaKTEepU3YIOIIUE 3BYK, 3amax,
pacctosiHue. JlenuTech yBUACHHBIM.

- O6pamaiitech ¢ co0akaMu-TIOBOJIBIPSIMU HE TaK, KaK C OOBIYHBIMU JJOMAITHUMU
*KUBOTHBIMH. He koMaHy#iTe, HE TpOraiiTe U HEe UTpaTe ¢ COOAKOMITOBOIBIPEM.

- Eciu BbI coOMpaeTech UnTaTh HE3pSIUEMY UETIOBEKY, CHaualia npeaynpeaure oo
sToM. ['oBOpUTE HOpMAJILHBIM ToJI0cOM. He nponyckaiite nadopmanuio, eciu Bac 00
3TOM HE MOIPOCHT.

- Eciu 3TO BaXXHO€ NMUCHMO WJIM JOKYMEHT, HE HYXKHO ISl YOeIUTETbHOCTH
naBatb €ro mnorporarb. lIpm »TOoM He 3amensiiTe ureHue nepeckazoM. Korma
HE3pSYUN YeNIOBEK JIOJDKEH IMOJIUCATh JOKYMEHT, MPOYMUTAUTE €ro 005S3aTeNbHO.
NHBaiIHOCT, HE OCBOOOXKIAET CIENMOro 4YejloBeKa OT OTBETCTBEHHOCTH,
00yCJIOBJIEHHON JOKYMEHTOM.

- Bcerna oOpaiaiiTech HEMOCPEICTBEHHO K YEJIOBEKY, JaXKe €CIM OH Bac He
BU/JIUT, a HE K €r0 3psUYeMy KOMIIAHbOHY.

- Bcerna nHaszbpiBailiTe ceOst ¥ MpEACTaBISHTE NPYTUX COOECETHUKOB, a TaKKe
OCTaJIbHBIX MPUCYTCTBYIOIIUX. ECIIM BBl XOTUTE MOXKATh PYKY, CKAXXUTE 00 3TOM.

- Korma BBl mpemiaraete He3psidEMYy YEJIOBEKY CECTh, HE YCAXKMBAWTE €ro, a
HanpaBbTE PYKYy Ha CIMHKY CTyJa WIH MOJJIOKOTHUK. He BoguTe M0 MOBEPXHOCTH
€ro pykKy, a JaiTe eMy BO3MOXKHOCTh CBOOOJIHO MOTporaTh mpeamer. Ecimu Bac
MOMPOCUIIA TTIOMOYb B35ITh KaKOW-TO MPEIMET, HE CIEAYET TAHYTh KUCTh CIIEIOro K
npeaMeTy U OpaTh €ro PyKou 3TOT MpeaMer.

- Korza BeI 0O11aerech ¢ Tpynmnoi He3psuuX JI0JeH, He 3a0bIBaiiTe KaXKIbIi pa3
Ha3bIBaTh TOTO, K KOMY BBl OOpaIiaeTech.



-He 3acraBmsiite Bamero cobOeceqHHKa BellaTh B IYCTOTY: €CJIH BBI
[epeMeNIaeTech, MNpPeaynpeauTe ero. BrojlHe HOpPMalbHO YHOTPEOJATH CIIOBO
«CMOTPETHY. /{7151 HE3psSIUEeTo YENOBEKA ATO 0O3HAYAET «BUJIETh PYKAMU», OCA3ATh.

N36eraiiTe pacruibIBYaTBIX ONPEACICHUM M MHCTPYKUUN, KOTOpPbIE OOBIYHO
CONPOBOXK/IAIOTCS JKECTaMH, BbIpakeHUU Bpoje «CTakaH HaXOOUTCS TIe-TO TaM Ha
ctone». Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEAUHE CTOTIAY.

-Eciiu BBl 3aMeTW/IM, 4YTO HE3psAYUd YeNoBeK COWJICS C Mapuipyta, He
YOPABJISINTE €ro BUKEHUEM Ha PACCTOSIHUM, MOJAOWINTE U TTOMOTUTE BHIOpAThCS Ha
HYKHBIN Iy Th.

-Ilpu  cmycke WM TNOABEME IO  CTYIIEHbKAM  BEIUTE  HE3PSYEro
NEPNEHIUKYJIApHO K HUM. llepeaBurasich, He N1€NaliTe PHIBKOB, PE3KUX JIBUKECHUM.
[Ipy CONpOBOXIEHNN HE3pSAYEro 4YeJIOBEKa HE 3aKiaJblBaTe PYKH Ha3ajg — 3TO
HEyA00HO.

2.7.3. IlpaBuna 3THKEeTa IpHU OOILIEHUH C UHBATUAAMU, UMEIOIIUMU HapylIeHUE
ciyxa:

- PasroBapuBas ¢ 4e€JIOBEKOM, Y KOTOPOrO IUIOXOW CIyX, CMOTPUTE MpPSIMO Ha
Hero. He 3aTeMHsliTe CBOE MU0 M HE 3aropakhBaiiTe €ro pykamu, BOJOCAMH WITU
KaKMMHU-TO MpeameTamu. Bam cobeceHUK TOKEH UMETh BO3MOXKHOCTh CIEAUTH 3a
BBIPaKEHUEM BAIIETo JULA.

- CyliecTByeT HECKOJIBKO THUIOB M CTeneHed TiyXoTbl. COOTBETCTBEHHO,
CYILIECTBYET MHOIO CIIOCOOOB OOUIEHUS C JIOJAbMHU, KOTOpBIE IJIOXO0 ciblmuar. Eciau
BbI HE 3HAETEe, KAKOW MPEANOYECTh, CIPOCUTE Y HUX.

- HekoTopble Jf0AM MOTYT CIBILATh, HO BOCIPUHUMAIOT OTAEJIbHBIE 3BYKH
HempaBuibHO. B 3TOM cimydae roBopute Oonee TpOMKO W 4YETKO, Noadupas
MOAXOASIIMA ypOoBeHb. B ApyroMm ciydae MOHaAOOMTCS JMIIb CHHU3UTH BBICOTY
rojoca, Tak Kak 4eJIOBEK yTPaTUJ CIOCOOHOCTh BOCIIPUHUMATh BbICOKHE YaCTOTHI.

- UToOBI npuBJIeYh BHUMAHUE YEJIOBEKA, KOTOPBIN MJI0XO CIBILIUT, HA30BUTE €TI0
no uMeHu. Eciau oTBeTa HET, MOXKHO ClIeTKa TPOHYTh YEJIOBEKA WJIM K€ MOoMaxaThb
PYKOH.

- ['oBopuTe sicHO 1 poBHO. He Hy»KHO U3JHIIIHE TOJYEPKUBATH YTO-TO. Kpnuars,
0COOCHHO B YX0, TOKE HE HAJIO.

- Eciu Bac mpocsT MOBTOPUTH 4YTO-TO, MOmNpoOyiTe mnepedpasupoBaTh CBOE
npenyioxenue. Mcrnonb3yiiTe :KecThl.

- Yoenurechb, uTo Bac moHsM. He cCTecHSNTECh CHPOCUTH, TOHSUT JIM Bac
cOOECeTHUK.

-Ecau BBl coolmraere uHbOpMaIMiO, KOTOpas BKIHOYAeT B ceOs HOMep,
TEXHUYECKUN WU JPYro CIIOXKHBIM TEPMHH, aJIpeC, HAMUIIUTE €€, COOOUIUTE IO
dakcy WM 3IEKTPOHHOM MOYTE WX JHOOBIM JIPYTUM CITOCOOOM, HO Tak, YTOOBI OHA
ObLJ1a TOYHO TOHSATA.



- Eciii cymiecTBYIOT TPyAHOCTH TIPU YCTHOM OOIIEHUH, CIIPOCUTE, HE OyAeT Ju
MPOIIIE MEPENUCHIBATHCS.

- He 3a0biBaiiTe o0 cpene, KkoTopas Bac OkpyxaeT. B Oonbliux uium
MHOTOJIIOJIHBIX MOMEUIEHUSAX TPYJIHO OOIATHCS C JIIOJIbMH, KOTOPBIE TIJI0XO0 CIBIIIAT.
Spxoe CoHIIE WM TEeHb TOXKE MOTYT ObITh OapbepaMu.

- OueHb YacTo TIIyXHE JIIOAU UCIOIB3YIOT SI3bIK JKeCTOB. Ecim Bbl oOmaeTech
yepe3 MepeBOaUYMKa, He 3a0ynbre, 4TOo oOpamarbcsi HaJAO0 HEMOCPEICTBEHHO K
co0eceTHUKY, a HE K IEPEBOIUHUKY.

He Bce mroam, KOTOpBIE TIJIOXO CIBINIAT, MOTYT YHATATh 10 rydoam. Bam mydrre
BCETO CIPOCUTH 00 ATOM IpH niepBoi BcTpeue. Ecnu Bamn cobeceHUK 001a1aeT 3TUM
HABBIKOM, HY>KHO COOJIIO/IaTh HECKOJIBKO BaXKHBIX MpaBuil. [loMHUTE, YTO TONBKO TpU
U3 JIECSITU CJIOB XOPOILIO ITPOYUTHIBAIOTCS.

- HykHO cMOTpeTh B JIMIIO COOECEAHUKY W TOBOPUTH SICHO U MEJICHHO,
HCTIONIBL30BaTh MPOCThIE (hpa3bl U N30€raTh HECYIIECTBEHHBIX CJIOB.

- Hy’KHO HCTI0JIb30BaTh BBIPAKEHUE JILIA, KECTHI, TEIOABHKEHUS, €CIIU XOTUTE
NOAYEPKHYTh WIN NPOSICHUTH CMBICT CKa3aHHOTO.

2.7.4. IlpaBuna 3TUKeTa Npy OOLIEHUU C MHBAIMIAMH, UMEIOIIUMHU 3a/IEPKKY B
Pa3BUTUU U MPOOJIEMBI OOIIEHNS, YMCTBEHHBIE HAPYIIICHUS

- cnonb3ylTe NTOCTYNHBIN SA3BIK, BBIPAXKAUTECh TOYHO U 110 JIEILY.

- I30eraiiTe CJIOBECHBIX IITAMIIOB M OOPA3HBIX BBHIPAXKEHH, €CJIM TOJIBKO Bl HE
YBEPEHBI B TOM, YTO BaIll COOECETHUK C HUMH 3HAKOM.

- UcxoauTe U3 TOro, 4TO B3POCHBIA YETOBEK C 3aJE€PKKOW B Pa3BUTUM MUMEET
TAaKOW JK€ OMbBIT, KaKk W JI000M Jpyroil B3pociblidi 4venoBek. Eciu HeoOxoaumo,
HCTIONB3YUTE WLTIOCTpanuu uin gotorpadun. byapTe roTOBbI MOBTOPUTH HECKOJIBKO
pa3. He cnaBaiitech, eciii Bac ¢ EpPBOToO pa3a HE MOHSIIN.

- OOpaiaiTech ¢ 4eJIOBEKOM C MPOOJIeMaMH Pa3BUTHUSI TOYHO TaK JKe, KaK BbI Obl
obOpamanuchk ¢ J00bBIM JnpyruM. B Oecene oOcykmaiiTe Te K€ TEMbI, KaKhe BBI
o0Ocyxkaaere ¢ Ipyrumu JiroapMu. Hampumep, mianbl Ha BBIXOJHBIE, OTITYCK, MOTO/IA,
nocjaeAHue COObITHS.

- O0OpaiaiTech HEMOCPECTBEHHO K YEIOBEKY.

- [TomHUTE, YTO JIOAM C 3aJCPXKKOW B PA3BUTHH JICECIIOCOOHBI W MOTYT
MOJANUCHIBATh  JOKYMEHTBHI, KOHTPaKThl, T0JIOCOBAaTh, JaBaTh COIJIaCUE Ha
MEIUIMHCKYIO MIOMOIIb U T..

2.7.5. IlpaBmima »oTHKeTa TpU OOIMIEHUH C WHBAIWJIAMH, HMEIOIIMMHI
MICUXWYECKUE HapyuieHus: - lIcuxuyeckne HapylIeHUss — HE TO K€ caMoe, 4TO
npoOJjieMbl B pa3BUTUM. JIIOU C MCUXUYECKUMU TPOOJIeMaMH MOTYT HCIBITHIBATH
AMOIIMOHAJIbHBIE PACCTPOUCTBA WJIM 3aMEIIATENIbCTBO, OCJIOXKHSIIOIIUE UX JKU3Hb. Y
HHUX CBOM OCOOBIM M M3MEHUMBBIM B3TJISI] HA MUP.



- He mago aymarh, 4TO JIIOAM C TICUXWYECKUMH HAPYIICHUSMH OO0S3aTEIIBHO
HYXJAIOTCSI B JOMOJIHUTEJIBHOW TOMOIIM U CHEHUaIbHOM OOpallleHuH. -
OOpamaiitech ¢ JOAbMHU C MCUXUYECKUMHU HAPYIICHUSIMH Kak ¢ JU4YHOCTAMH. He
HY)KHO JIeJlaTh MPEXJACBPEMEHHBIX BBIBOJOB Ha OCHOBAaHHUU OIbITA OOIIEHHUS C
APYTUMHU JIOABMH C TaKOH ke (hOpMOil MHBATUIHOCTH.

- He cnenyer aymarth, 4TO JIOM C ICUXUYECKUMHU HAPYUIEHUSIMHU OOJiee IPYyTrux
CKJIOHHBI K Hacwiuio. 1o mud. Ecinu Bl IpykemtoOHBI, OHU OYyJyT 4yBCTBOBATH
ce0s CIIOKOMHO.

- HeBepHO, 49TO MIOAM C TICUXWYECKUMHU HAPYIICHUSIMH HMEIOT MPOOJIEMBI B
MMOHUMAHUU WU HUXKE TI0 YPOBHIO UHTEIJIEKTA, YeM OOJIBIITMHCTBO JIIOJICH.

- Ecim yenoBek, UMEIOIINI ICUXUYECKUE HAPYUIEHHUS, PACCTPOEH, CIIPOCUTE €0
CIIOKOIHO, YTO BBl MOXKETE CJIeaTh, YTOOBI TOMOYb EMY.

He roBopute pe3ko ¢ 4eI0BEKOM, UMEIOIIUM IICUXUYECKUE HAPYILICHUS, JTaKe
€CJIM y BacC €CTh JIsl STOT0 OCHOBAHUS.

2.7.6. llpaBmwna »THKeTa MNpU OOMICHHUH C WHBAIHUIOM, HCIBITHIBAIOIIIM
3aTPyJAHEHUS B pEUU

- He urHopupyiire ronei, KOTOPbIM TPYAHO TOBOPUThH, TOTOMY YTO HOHSTH UX
B BaIlIUX UHTEPECAX.

- He mnepeOuBaiitTe W HE TMOMNpaBISHTE 4YEIOBEKa, KOTOPBIM HCIBITHIBACT
TPYIHOCTH B peud. HauuHaiiTe TOBOPUTH TOJBKO TOTJA, KOorja yOeauTech, YTO OH
YK€ 3aKOHYMJI CBOKO MBICIIb.

- He mpITaiitech yCKOpHUTH pasroBop. byapTe roToBel K TOMY, YTO pasroBOp C
YEeJIOBEKOM C 3aTPyJHCHHOM peublo 3aiiMeT y Bac Oounble BpeMeHH. Eciu B
CIICILINTE, JTy4llle, U3BUHUBIIKUCH, JOTOBOPUTHLCS 00 OOILIEHUH B APYTO€ BPEMSI.

- CMOoTpUTE B JIMIO COOECEAHUKY, MOAJEPKUBANTE BHU3yalbHbIA KOHTAKT.
OtnaiiTe 3TOM Oecene Bce Ballle BHUMaHUE.

- He nymaiite, 4tro 3aTpylHEHUsT B pE€UM — MOKA3aTellb HU3KOIO YPOBHS
WHTEJUIEKTA YEJIOBEKA.

- CrapaiiTech 3aaBaThb BONIPOCHI, KOTOPbIE TPEOYIOT KOPOTKMX OTBETOB WIIU
KHBKa.

- He mputBOpsiiTeCh, €ciii Bbl HE MOHSJIM, YTO BaM CKazanu. He crecHsiitech
nepecnpocuTh. Eciu BaM CHOBa HE yAal0Ch MOHSTh, MOMPOCUTE MPOU3HECTH CIIOBO B
0oJiee MEIJICHHOM TeMIIe, BO3MOXKHO, 110 OyKBaM.

- He 3a0biBaiiTe, 4TO Y4€IOBEKY C HAPYIIICHHOM PEYbIO TOKE HYKHO BBICKA3aThCA.
He nmepebupaiite ero u He mojapistiite. He Toporure roBopsiiero.

- Ecu y Bac BO3HUKaOT mpoOJieMbl B OOIIEHUM, CIIPOCUTE, HE XOYET JIM Balll
cobeceTHUK UCTIO0JIb30BATh JIPYroM Crocod - HamucaTh, HareyaTaTh.
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